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Dear Colleague

Over the last few years, the Supply of Wigs Investigation Group Scotland (SWIGS) has been
bringing together relevant extant guidance and related information on the supply of wigs.
This work has involved patients, carers and colleagues from NHS Boards who have invested
considerable time and effort in this piece of work. The outcome of that process is attached
and, as you will see, this includes information on the estimated lifespan and indicative unit
and annual cost to NHSScotland of each type of wig as well as updated forms for clinical
use, which I am sending to you so that you may consider how best this information might be
of use within your own Board.

These materials are not mandatory but I hope that you might find them useful, perhaps in
supporting a more consistent approach to the supply and replacement of wigs to new and
existing patients across NHSScotland.

If you have any queries or would like further information please contact Lesley Metcalf at
LesleV.Metcalf@scotland.qsi.qov.uk or by telephone on 0131 2443278.

Yours sincerely
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ROBBIE PEARSON
Acting Deputy Director, Healthcare Planning

St Andrew's House. Regent Road. Edinburgh EH1 3DG
www.scotland.gov.uk
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WIG PRESCRIBING GUIDANCE NOTES     
Based on prescribing costs for 2011  
 
Patients may receive up to 4 stock wigs as required per year. For human hair wigs, new patients with long term 
hair loss may be prescribed 1 human hair wig per year, or may be prescribed 2 initially in the first year, to last 24 
months, and then 1 wig per year thereafter. There is no cost to the patient following the abolition of 
prescription charges in April 2011. 

 

Ideally, patients who have already been prescribed a real hair wig should not have to change unless they are 
happy to try a stock wig. However, this is a matter for local clinical decision.  If there is difficulty in fitting a stock wig 
(in particular for children or those with smaller than average heads) a real hair wig may be prescribed, but again 
this is subject to local clinical decision. 
 
                   
MODACRYLIC FIBRE WIGS (STOCK WIGS)                          Up to 4 stock wigs as required per year     
Indicative unit cost to NHS: £86 / £344 for 4 per annum*  Estimated lifespan 3-6 months 

Best for: Short term hair loss patients and long term hair loss patients 
with shorter hairstyles as longer hair may ‘frizz’. 

 
MODACRYLIC FIBRE (STOCK) WIGS                                       Up to 4 stock wigs as required per year 
WITH MONOFILAMENT TOP                                                       Estimated lifespan 3-6 months 
Indicative unit cost to NHS: £167 / £668 for 4 per annum* 

Best For: Total Alopecia/long term hair loss patients with short to mid 
length hair styles.  Natural hairline gives added confidence and 
security.  

 
MONOFILAMENT BASE WIGS (CUSTOM MADE)                    1 wig per year 
        Estimated lifespan approximately 1 year 

   Moulded to the scalp from a cast taken from the patient and normally made with processed hair.  Larger repairs may need to 
be undertaken in the factory (6-7 weeks). 
Indicative unit cost to NHS: £666* 

Best for: Patients with total hair loss. Especially good for younger clients 
or those who wish to participate in sporting activities. These 
wigs can be styled. Heated appliances including hairdryers can 
be used. Processed hair may fade and need re-coloured. 

  
READY TO WEAR PROCESSED HAIR WIGS                               1 wig per year 
        Estimated lifespan approximately 9-12 months 

Available in a restricted number of styles and shades. Not suitable for major repairs. 
   Indicative unit cost to NHS: £265* 

Best for: Patients with patchy hair loss. Full wigs are best for patients 
who need urgent supply where human hair is indicated. 
Processed hair may fade and need re-coloured. 

 
CUSTOM MADE EUROPEAN HAIR WIGS                                 1 wig per year 
        Estimated lifespan approximately 1 year 
These are durable, made to measure wigs and can be repaired. Head measurements required. 
Indicative unit cost to NHS: £470* 

Best For: Short to medium styles, curly, wavy or straight. Long hair is 
expensive. These wigs can be styled. Heated appliances 
including hairdryers can be used. 

 
CUSTOM MADE PROCESSED HAIR WIGS                                1 wig per year 
        Estimated lifespan approximately 1 year 
These are made to measure on a hand-sewn base and can be repaired. Head measurements required. 
Indicative unit cost to NHS: £463* 

Best for: Loose, wavy or straight styles – longer hair is more available 
and less expensive than European hair. These wigs can be 
styled. Heated appliances including hairdryers can be used. In 
comparison to European hair, processed hair is stripped and 
not as good quality. Processed hair may fade and need re-
coloured. 

 
  *Costs accurate at time of preparation and provided for illustrative purposes only. 



 

STANDARD OPERATING PROCEDURE FOR SUPPLYING WIGS 
FOR ALOPECIA HAIR LOSS PATIENTS 

 
 
STEP 1: NEW PATIENTS 
All new patients who require a wig due to Alopecia/Long Term Hair loss should be referred by 
their General Practitioner to a Consultant in Dermatology.  The patient will then be seen at the 
Dermatology outpatient clinic for assessment and, if a wig is required, a prescription will be 
written by the Consultant or Associate Specialist and sent to the nominated person. 
 

 
STEP 2: THE REFERRAL 
The referral from Dermatology should contain the following information: 

 Patient Details (i.e. the label with the patient details) 

 Consultant’s name 

 Diagnosis 

 Wig Requirement per year: the patient may receive up to 4 modacrylic stock wigs as 
required per year.  Alternatively, and based upon clinical need, patients may be prescribed 
1 x real hair wig per year, or may be prescribed 2 initially in the first year to last 24 months 
and then 1 real hair wig per year thereafter.  Clinical need may include physiological, 
psychological and lifestyle factors. 

 Ideally, patients who have already been prescribed a real hair wig should not have to 
change unless they are happy to try a modacrylic wig.  However, this is a matter for local 
clinical decision.  If there is difficulty in fitting a stock wig (in particular for children, or those 
with smaller than average heads) a real hair wig may be prescribed, but again, this is 
subject to local clinical decision. 

 Period of Stabilisation (1 year, 5 years, or 10 years). 

 Signature of Consultant or member of Medical team. 

 Consultant’s name in capital letters and date. 
 

 
STEP 3: CONFIRMATION/PAYMENT 
As soon as the referral is received by the nominated person, the patient details should be added 
to the database and the relevant documentation sent to the patient. The relevant documentation 
comprises:  
• Covering Letter 
• WFI Form 
• List of suppliers and agents on the national contract 
 
Once the patient has returned the WFI Form to the nominated person and any payment due*, 
they will receive a receipt for the payment made and a letter to let them know that they may make 
an appointment with the agent of their choice.  If the patient is exempt from payment and they do 
not show proof of exemption, they will be sent a letter asking for proof of exemption. 
 
Stabilised Patients: If the patient has been stabilised (i.e. the condition will not improve) this will 
enable the patient to be supplied with a wig by contacting the nominated person directly when 
they require new wigs. 
Non Stabilised Patients: If the patient has not been stabilised (i.e. the condition may well 
improve), then a review appointment will be required at a Dermatology clinic for reassessment 
and a new referral form will be sent to the nominated person and the process will begin again. 

STEP 4: COLLECTION 
The wig(s) can be obtained by the patient from the supplier/agent on the national contract. 
* There is no cost to the patient following the abolition of prescription charges in April 2011. 



WIG REFERRAL FORM ALOPECIA/LONG TERM HAIR LOSS 
 
Please send directly to: - 
Nominated person’s name, address and phone number.  
 

Surname  Unit Number 
First name  Chi 
Address   
   
   
Postcode  Gender 
Barcode 
 

Place Label within box  

 
Hospital ________________________ Department ________________________ 
 

Consultant-   Diagnosis-  

Dr    Alopecia Areata  

Dr    Alopecia Totalis  

Dr   Alopecia Universalis  

Dr   Male/Female Pattern Hair 
Loss 

 

Dr    Traction Alopecia  

Dr    Scarring Alopecia  

Other please specify   Other please specify     

____________________________  __________________________ 

 

New Patient   Return patient  

 

Wig Requirement  

Modacrylic Fibre Wig (Stock) 

(up to 4 per annum) 

 

Modacrylic Fibre Wig (Stock) with Monofilament Top 

(up to 4 per annum) 

 

Made to Measure Human Hair Wig (Full Monofilament)  

Woman’s Partial  

Man’s Partial  

Man’s Toupee  

Custom Made Human Hair (Net Base)  

Other Please Specify___________________________________________________________ 

Additional Requirements_______________________________________________________________ 

Period of Stabilisation  

1 Year  5 Years  10 Years  
 

Signature of prescribing Consultant/Doctor _____________________________________ 

Please print name in Capitals _____________________________________ 

 
Date _____________________________________________________________ 



 

 

STANDARD OPERATING PROCEDURE FOR SUPPLYING WIGS 
FOR CHEMOTHERAPY/RADIOTHERAPY HAIR LOSS PATIENTS 

 
 
STEP 1: NEW PATIENTS 
All new patients who require a wig due to Chemotherapy/Radiotherapy should be referred by 
their Consultant, although the referral may be signed by other members of the medical team on 
behalf of the Consultant i.e. Clinical Nurse Specialist or Radiologist. If a second wig is required 
beyond the 3-6 month period (i.e. recommencing treatment) a further prescription is needed.  
 

 

STEP 2: THE REFERRAL 
The referral must be sent to the nominated person.  It is important to refer a patient as soon as 
possible as it can take up to two weeks for the patient to receive their wig once they have been 
seen by an agent. 
 
The referral should contain the following information: 
• Patient’s details (i.e. the label with the patient details) 
• Consultant’s name 
• If the patient is an inpatient and the expected date of discharge (if known) 
• If a ward visit from a supplier or agent from the national contract is required 
• Description of wig style required, e.g. long, bobbed, dark and any additional requirements 
• Signature of Consultant or member of Medical team 
• Consultant’s name in capital letters and date 
 

 

STEP 3: CONFIRMATION/PAYMENT 
As soon as the referral is received by the nominated person, the patient details should be added 
to the database and the relevant documentation sent to the patient. The relevant documentation 
comprises:  

 Covering Letter 

 WFI Form 

 List of local suppliers or agents from the national contract 
 
Once the patient has returned the WFI Form and any payment due* to the nominated person, 
they will receive a receipt for the payment made and a letter to let them know that they may make 
an appointment with the agent of their choice.  If the patient is exempt from payment and they do 
not show proof of exemption, they will be sent a letter asking for proof of exemption.  
If the patient is an inpatient, the nominated person will contact the wigs supplier/agent to arrange 
a visit to the patient on the ward.  
 

 
STEP 4: THE ORDER 
The order will be sent either directly to the contractor, or to the contractor’s agent. 
 

STEP 5: COLLECTION 
The wig(s) can be obtained by the patient from the supplier/agent on the national contract. 
 

* There is no cost to the patient following the abolition of prescription charges in April 2011. 



  User  

WIG REFERRAL FORM CHEMOTHERAPY/RADIOTHERAPY  
 

Please send directly to: -  
Nominated person’s name, address and phone number. 
 

Surname  Unit Number 
First name  Chi 
Address   
   
   
Postcode  Gender 
Barcode 
 

Place Label within box  

 
Hospital ________________________ Department / Ward ________________        
 

Consultant-   Diagnosis-  

Dr    Hair Loss due to Chemotherapy  

Dr     Hair Loss due to Radiotherapy  

Dr      

Dr      

Dr      

Dr      

 

Other please specify____________                                 Other please specify____________ 

 

Wig Requirement 

 

Modacrylic Fibre Wig (Stock)  

Modacrylic Fibre Wig (Stock) with Monofilament Top  

 

Outpatient 

 

 

 
Inpatient  Expected date of discharge (if known)     _____ / _____ / _____ 
Ward Visit   
 
If Inpatient and Ward visit is required, please give description of Hairstyle / Hair Colour / 
Length: 
 

 
 

 
Additional requirements: 
 

 
 

 

Signature of prescribing Consultant/Doctor  

Please print name in Capitals  

 
Date   _____ / _____ / _____ 
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