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Dear Colleague 
 
Golden Hello Scheme 
Summary 
 
1. This Circular provides updated guidance to NHS Boards and 

GP Practices to clarify arrangements regarding the pro-rata 
element of the Golden Hello Scheme. This relates to 
payments for deprivation and payments for remote/rural areas 
which are detailed within the Statement of Financial 
Entitlements (“SFE”). Arrangements for outstanding 
applications have also been detailed.   
 

2. The latest Statement of Financial Entitlements 
http://www.sehd.scot.nhs.uk/pca/PCA2015(M)01letter.pdf 
was issued on 23 January 2015. 

 
3. This updated guidance has been agreed with the Scottish 

General Practitioners’ Committee of the BMA and will be 
incorporated into the 2016/17 SFE and will come into effect 
from 9 May 2016. 

 
4. Process : This amendment, the purpose of which is to clarify 

the arrangements for claiming the golden hello will be to alter 
paragraph 14.1 which currently reads: 

 
“14.1 Under the Golden Hello Scheme, a lump sum “golden 
hello” payment is made to doctors who are starting out as GP 
performers in their first eligible post where: 
 

- A practitioner takes up an eligible post in a practice 
within an area attracting payments for remoteness and 
rurality or deprivation, and/or 

- There is evidence, specific to the local area, of 
significant difficulties around recruitment and retention 
of GPs within that practice and the Health Board and 
Local Medical Committee agree that a golden hello 
payment should be made available. 

 
Where the above conditions are met, all eligible doctors must 
receive a golden hello payment. Where a GP is awarded a 
Golden Hello, any adjustments or additions (e.g. where a GP 
becomes eligible for a full time Golden Hello) will apply based 
on the Golden Hello Scheme that applied at the time of 
approval.” 
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5. The updated paragraph 14.1 will be introduced to read as: 

 
“14.1 Under the Golden Hello Scheme, a lump sum “golden hello” payment may be 
made to doctors who are starting out as GP performers in their first eligible post where: 
 

- A practitioner takes up an eligible post in a practice within an area attracting 
payments for remoteness and rurality or deprivation, and/or 

- There is evidence, specific to the local area, of significant difficulties around 
recruitment and retention of GPs within that practice and the Health Board and 
Local Medical Committee agree that a golden hello payment should be made 
available. 

 
Where the above conditions are met, eligible doctors may claim a golden hello payment. 
This claim must be made, via claim form, within 12 months of taking up an eligible post. 
Where a GP is awarded a Golden Hello, any adjustments or additions (e.g. where a GP 
becomes eligible for a full time Golden Hello) will apply based on the Golden Hello 
Scheme that applied at the time of approval.” 
 

6. Pro Rata arrangements: These amendments, which are being brought in to clarify the 
rates of payment based on time commitment, will be to remove paragraph 14.4, alter 
paragraph 14.5, and alter the table within paragraph 14.17 which currently reads: 

 
“14.4 The amount of the payment under paragraph 14.3 will be £5,000, which may be 
reduced (pro rata for time commitment) or increased (to a sum determined by the Health 
Board and the Local Medical Committee, as they determine to aid recruitment and 
retention).” 

 
“14.5 Payments for a practice within an area attracting payments for remoteness and 
rurality or deprivation are available as follows: 

 
14.5.1 A golden hello of £10,000 will be paid to every GP taking up an eligible post in a 
remote and rural area. For these purposes, remote and rural is defined as practices with 
an out of hours rota of 1:3 or worse, or island practices as listed at Annex H. For out of 
hours cases, this payment will be available only where the Health Board, in consultation 
with the GP Sub-Committee, confirms that the reason for the heavy out of hours 
commitment is the practice’s location. 
 
14.5.2 A golden hello of between £7,500 and £12,500 will be payable to every eligible 
GP taking up a substantive post in one of the 40% most deprived practices in Scotland. 
These practices have been defined using information held centrally which shows the 
level of deprivation payments paid to each practice per 1,000 patients during 2003/04. A 
component of the payments will be made on a sliding scale with increases at a linear 
rate between £2,500 and £7,500 with those practices in the most deprived areas 
receiving the highest payment. Health Boards will hold a list of such practices and will 
ensure that any new GP applying for a post knows in advance whether the post attracts 
a supplementary payment of this nature and if it does, the level of such payment. 
 
14.5.3 Where a practice meets both the remote and rural and the deprivation criteria, the 
GP will be eligible for one golden hello only, whichever is the more favourable.” 
 
 
 
 
 
 



 

 

“Rates of Payment 
14.17” 
1. Recruitment Difficulty (as defined in 
paragraph 14.3 and 14.4) 

£5,000, pro-rata 

2. Remote and Rural (as defined in 
paragraph 14.4.1) 
 

£10,000 

3. Deprived (as defined in paragraph 
14.4.2) 

£7,500 - £12,500 

4. Criteria for both 2 and 3 met Paragraph 14.4.3 applies 
 
7. Updated paragraph 14.5 will be introduced to read as follows: 
 

“14.5 Pro-rata arrangements 
 

Payments for a practice within an area attracting payments for remoteness and 
rurality or deprivation are available as follows: 

 
(i)  A golden hello of £10,000 will be paid to every GP taking up an eligible post in a 

remote and rural area. For these purposes, remote and rural is defined as practices 
with an out of hours rota of 1:3 or worse, or island practices as listed in Annex H. For 
out of hours cases, this payment will be available only where the Health Board, in 
consultation with the GP Sub-Committee confirms that the reason for the heavy out 
of hours commitment is the practice’s location. 

 
Rates of payment will be at the following rates: 
• Standard payment full-time or part-time with a time commitment fraction of 4 or 

more sessions a week – full payment will be made. 
• Part-time with a time commitment fraction of less than 4 sessions per week – a 

payment will be made of 60% of the full payment. 
 

(ii)  A golden hello of between £7,500 and £12,500 will be payable to every eligible GP 
taking up a substantive post in one of the 40% most deprived practices in Scotland. 
These practices have been defined using information held centrally which shows the 
level of deprivation payments paid to each practice per 1,000 patients during 
2003/04. A component of the payments will be made on a sliding scale with 
increases at a linear rate between £2,500 and £7,500 with those practices in the 
most deprived areas receiving the highest payment. Health Boards will hold a list of 
such practices and will ensure the highest payment. Health Boards will hold a list of 
such practices and will ensure that any new GP applying for a post knows in advance 
whether the post attracts a supplementary payment of this nature and if it does, the 
level of such payment. 

 
Rates of payment will be at the following rates: 
• Standard payment full-time or part-time with a time commitment fraction of 4 or 

more sessions a week – full payment will be made. 
• Part-time with a time commitment fraction of less than 4 sessions per week or 

less – a payment will be made of 60% of the full payment. 
 

(iii)  Where a practice meets both the remote and rural and the deprivation criteria, the 
GP will be eligible for one golden hello only, whichever is the more favourable.” 

 
 
 



 

 

8. Updated paragraph 14.17 will be updated to read  
 
“Rates of Payment 
14.17” 
1. Recruitment Difficulty (as defined in 
paragraph 14.3) 

At least £5,000 

2. Remote and Rural (as defined in 
paragraph 14.5 (i)) 
 

£10,000 

3. Deprived (as defined in paragraph 14.5 
(ii)) 

£7,500 - £12,500 

4. Criteria for both 2 and 3 met Paragraph 14.5 (iii) applies 
 
 

9. Outstanding Applications – Applications already under consideration will be dealt with 
under previous guidelines as issued in the 2014/15 SFE or the SFE that applied at the 
time the application was made, where applicable. Applications made on or after 1 April 
2016 will be dealt with under these updated rules. 

 
Action 
 
10. NHS Boards are requested to bring this circular to the attention of all GP contractors. 
 
Enquiries 
 
11. In the instance for any enquiries on this circular please contact Iain Eddyshaw. 
 
 
Yours sincerely, 
 
 
 

 

  
Richard Foggo 
Deputy Director and Head of Primary Care Division 
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