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22| Foraction:
ADVOCACY: A GHiDE TO GOOD PRACTICE j?l&_.i -
General Managers, Health Boards
Summary % Chief Exfecutwes, NHS Trusts
For information:
1. Enclosed with this MEL are copies of 'Advocacy: A )
Guide to Good Practice', which aims to provide guidance on ,?\ZZ::;! Manager, Common Services
commissioning effective advocacy services. General Manager, State Hospitals
Board for Scotland
Chief Executive, Health Education
Background Board for Scotland
Executive Director, SCPMDE
2. The Guide is based upon 2 complementary projects: ﬁhiifhoé‘ﬁcerﬁ/lSecrctaries, Local
. . . . ealt ounciis
guidelines Qroduced b?l a group established by the. Scott}sh Director, Scottish Association of
Health Advisory Service (SHAS); and good practice guidance Health Councils
emerging from the 4 patient supporter pilot projects supported
by the Department, and their subsequent evaluation.
Enquiries to:
3. Increasingly, advocacy is recognised as an important way M Rov Sturmock
. . . r Roy Sturroc
of en.":lbl.mg people to ma}ke informed choices a‘bout, and to Health Gain Division
remain in control of, their own health care. Advocacy helps SODoH
people have access to information they need, to understand the St Andrew’s House
. . : EDINBURGH EH1 3DG
options open to them, and to make their views and wishes
known. In these ways it provides support to people in reaching Tel: 0131-244 2399
decisions about their care and treatment. Fax: 0131-244 2372
Action
Further copies available from:
4, General Managers and Chief Executives are requested to: Mrs Shirley Anderson
Health Gain Division
41  disseminate the Guide to those staff with an §?£°H .
. X R K K ndrew's House
interest in or involvement with advocacy services; EDINBURGH EHI 3DG
. o . Tel: 0131-244 2378
4.2 r.nake use of it in examining current practice and Fax: 0131.244 2372
developing advocacy so that it is available to users of the
NHS who need help and support.
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