“THE SCOTTISH OFFICE

MEL(1996)61 &

Department of Health

- Dear Colleague

IMPLEMENTATION OF NHS COMPLAINTS PROCEDURE:

BRIEFING PACK FOR CLINICAL ASSESSORS
Summary - N

1. The Final Guidance on the new NHS complaints
procedure which issued under cover of MEL(1996)24, described
the work being undertaken nationally to develop training o
materials as an aid to the training of those involved in the new
procedures. The purpose of this letter is to provide you with a

copy of a briefing pack for clinical assessors who will participate

in the Independent Review Panel process. The pack which
describes the role of clinical assessors has been issued today to
all those clinical assessors on the national lists held by Health
Boards. ‘

Other Inforination

2. A briefing pack for conveners and lay panel inembers on

Independent Review procedures will issue in the week beginning
22 July.

Yours sincerely

KEVIN J WOODS
Director of Purchasing
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17 July 1996

- Addressees

For information:

- General Managers,

Health Boards
Chief Executives, NHS Trusts

General Manager,
Common Services Agency

. .. General Manager, =
- State Hospitals Board for Scotland

‘General Manager, -

Health Education Board for Scotland
Executive Director, SCP]MDE

Health Service Commissioner for
Scotland :

: .Scotti‘sh'Association of Health

Councils

Chief Officers/Secretaries
Local Health Councils

Scottish Association of GP

Fundholders

"Enquiries to:

Mrs M A Milligen

Health Gain Division
SODoH .

Room 51, St Andrew's House
EDINBURGH EH1 3DG

Tel: 0131-244 1773
Fax: 0131-244 2372

Additional Copies from:
Mrs Shirley Anderson

Health Gain Division
SODoH

Room 52, St Andrew's House
EDINBURGH EH1 3DG

" Tel: 0131-244 2378

Fax: 0131-244 2372
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