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Background 
Two community nursing posts have recently been set 
up in NHS Lothian to support patients newly 
diagnosed with cancer and their carers in reponse to 
a perceived need. This study set out to evaluate the 
posts. 
 
Research Questions 
1. What support do people newly diagnosed with 
cancer and their carers need? 
2. What support do newly diagnosed cancer patients 
and their carers receive from primary and secondary 
care? 
3. Does the support offered by cancer support 
community nurses represent ‘added value’ in meeting 
the needs of patients referred to the service and their 
carers? 
 
Project Outline/Methodology 
Semi-structured qualitative interviews were carried 
out with sixteen patients, eight carers and 13 
professionals.  The data were analysed thematically. 
 
Key Results 
The diagnosis of cancer was associated with great 
emotional distress. Patients and carers needed 
information about investigations and treatment and 
sometimes also about financial benefits and social 
services available. The period between referral to 
hospital and diagnosis was also described as very 
stressful. 
Patients perceived the role of hospital doctors and 
nurses as being focused on the effective diagnosis 
and treatment of the disease, and their judgement of 
their hospital care was made against these criteria. 
Patients and carers were inhibited by the formality of 
their contacts with consultants, but trusted their 
perceived expertise. Patients and carers appreciated 
the detailed information about investigations and 
treatments which hospital specialist nurses provided, 
but felt that the hospital environment did not allow 
their own circumstances to be taken into account. 
The cancer support nurse service was valued because 
it was homebased and flexible. Information and 

support was tailored to the individual family situation 
and included information about treatment, and social 
and financial help available. Many professionals 
valued the service, though some said that there was 
a need for clarity about the roles and boundaries of 
the service. 
 
Conclusions 
The service should be continued and extended to 
other areas where there is no dedicated community 
nursing service to support patients newly diagnosed 
with cancer and their carers. 
 
What does this study add to the field? 
The study highlights the need for support for patients 
newly diagnosed with cancer and demonstrates the 
effectiveness of the community nursing cancer 
support service in meeting this need.  
 
Implications for Practice or Policy 
The service appears to benefit patients and their 
carers, and to offer an effective way of providing 
patient-focused support within the primary care 
setting. Patients’ perceived need for support during 
the period between referral to hospital and the 
diagnosis being made needs to addressed. 
 
Where to next? 
The nursing posts appear to fill service gaps in this 
particular locality. If implemented as a mainstream 
service in other areas, further work would be 
required to delineate the role of this service from 
others in primary and secondary care, while 
acknowledging the need for some overlap to suit 
individual need.  
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