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Aim 
The main research questions and aims were: 
− What information and services do the population 

want with regard to travel medicine? 
− Would patients access such services from a 

community pharmacy?  
− Can a community pharmacy deliver the required 

services to the necessary standard? 
− How can the pilot of service delivery be 

implemented across other community pharmacies 
within Scotland? 

 
Project Outline/Methodology 
The study was conducted in four distinct phases; a 
needs assessment questionnaire (151 respondents), 
needs assessment interviews with travellers (15 
interviewees) and pharmacists (8 subjects), 
development of travel health service from 2 
pharmacies and a questionnaire based evaluation of 
this service (89 respondents). 
 
Key Results 
The needs assessment questionnaire indicated that 
members of the travelling public already visit 
community pharmacies to obtain travel health advice 
and most of them are travelling for holiday purposes. 
The results suggest that travellers would be prepared 
to use the community pharmacy to access a 
comprehensive travel advice service including 
immunisations. Interviews with travellers indicate 
that members of the travelling public have complex 
needs for advice when travelling. Overall, the 
interviewees would generally be happy to utilise a 
community pharmacy to access a travel health 
service, including immunisation. Additionally, the 
majority would also be prepared to pay for this 
service (£10 for a full travel risk assessment). The 
pilot pharmacy travel health service established in 
two pharmacies appears to be meeting patient need. 
The majority of clients are travelling on holiday and 

some find the community pharmacy can provide a 
more convenient venue and appointment times than 
other providers e.g. GP surgeries. Only a small 
number of clients were referred, by the pharmacist, 
to other travel health providers such as their GP or 
the NHS Grampian travel health clinic for yellow fever 
or Japanese B immunisation. The pharmacy travel 
health service appears to be well accepted by 
patients and median global satisfaction scores were 
10/10. The majority of patients believe the 
community pharmacy service provides value for 
money.  
 
Conclusions 
The pharmacy travel health service is well accepted 
by patients and can meet their needs. The majority 
of patients believe the community pharmacy service 
provides value for money. The community 
pharmacist has been identified as one of the key 
providers of public health advice and this project has 
shown that they can provide an accessible travel 
health service on the High Street from community 
pharmacies. 
 
What does this study add to the field? 
The project has provided for the evidence base within 
pharmacy practice to support the public health role of 
the pharmacist, specifically in the provision of travel 
medicines services. 
 
Implications for Practice or Policy 
The project has empowered patients to choose 
providers and reflects the NHS priorities to increase 
access to service and increase patient choice. 
Patients will be better prepared before travelling 
abroad and there will be clear benefits to both the 
NHS and patients  
 
Where to next? 
The experience and information gained from this 
study will allow support delivery of travel medicine 
services from other community pharmacies. 
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