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Aim 
The aim of this survey was to explore and compare 
(with 1995 and 2000 data): 

•  pharmacists’ attitudes towards drug misusers 
and pharmacy services for drug misusers; 

•  levels of service provision and whether these 
are related to attitudes; 

•  prescribing patterns in drug misuse; 
•  misuse of over the counter medicines; 
•  training needs.   

Furthermore, to explore inter-professional 
communication. 
 
Project Outline/Methodology 
A postal questionnaire was sent to all community 
pharmacies in Scotland (n=1166) to be completed by 
the main pharmacist.  The same questionnaire had 
been used in 1995 and 2000 and only minor changes 
were made so that results could be compared.  The 
questionnaire covered: attitudes to drug users and 
providing professional services, involvement in 
professional services (needle exchange, dispensing 
including methadone supervision), training 
experience and needs. 
 
Key Results 
There has been a small increase in the percentage of 
pharmacies providing needle exchange (from 9.7% in 
2000 to 12.5% in 2006).  There has been a 
significant rise in the mean number of regular needle 
exchange users.  A third of pharmacists will sell 
injecting equipment if asked.  There has been a 
significant rise in pharmacists involvement in  
dispensing for drug misuse, with 79% dispensing 
methadone compared to 69% in 2000 and 54% in 
1995. 72% of pharmacies supervise methadone 
consumption for some patients.  The mean number of 
methadone patients per pharmacy is 20, increased 
from 13 in 2000 and 7 in 1995.  In total over 17,000 
people are estimated to be dispensed methadone 
from all pharmacies in Scotland.  Of these 57% take 
their methadone under pharmacy supervision.  
Although two thirds of pharmacists have had 
specialist training there is still a need for more. 
Over the counter (OTC) drug misuse remains 
constant (70% of pharmacists believing this occurs). 

Conclusions 
This third national survey found pharmacists’ 
involvement has increased significantly in the area of 
dispensing but less so for needle exchange.  
Pharmacists are also more positive about their 
professional role in managing drug misuse as 
indicated by improved attitudes.  The volume of 
methadone dispensing is considerable and there will 
come a time when pharmacy dispensing is at 
maximum capacity.  Clearly pharmacists feel more 
positive about involvement in dispensing service than 
needle exchange services.  Training levels have not 
changed despite increased involvement and training 
initiatives should be considered.  OTC drug misuse 
remains constant. 
 
What does this study add to the field? 
This study charts the continued rise in methadone 
dispensing and the involvement pharmacists have in 
drug misuse services over a decade.  No other 
published data is as extensive.  Interenational data is 
sparse and this study demonstrates the leading 
position Scottsih pharmacists have in this field. 
 
Implications for Practice or Policy 
Methadone dispensing workload is considerable and 
although pharmacists seem largely positive about 
providing this service the volume may become too 
great.  This needs to be planned for now.  The 
increase in clients using needle exchanges but the 
relatively low level of pharmacy service provision 
needs review.  Targeted campaigns to encourage 
more pharmacists to provide needle exchange or 
consideration of other routes are required. 
 
Where to next? 
The role of pharmacists in delivering services could 
be further maximised given their now considerable 
experience.  Developing this role through skills 
training in counselling or using ongoing development 
in supplementary prescribing in this field should be 
considered and evaluated. 
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