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 at six months for patients with poorly-
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 not receive training (130 patients).  The 

 were asthma quality of life, asthma control 
of reliever medications.  Missing General 
dministration System for Scotland (GPASS) 
uded analysis of other patient outcomes.   
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 interactive seminar for training practice 
 the behavioural and communication skills 
o help asthma patients self manage did not 
 patient outcomes.  This may be due one or 
tion of several factors: the low numbers of 
ts recruited into the trial, short follow-up 
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What does this study add to the field? 
There is a paucity of researcher into communication 
skills training for healthcare staff other than doctors.  
This study provides feasibility data in terms of 
practice recruitment data; low patient consent rates; 
high patient drop out rates; poor professional IT skills 
and access; problems with routine data; for large-
scale trials of nurse training.  Practice nurse attitudes 
towards research and communication skills training 
require exploration.   
 
Implications for Practice or Policy 
This study supports recent findings that promoting 
professional behaviour change (Patient centred care) 
may require more intensive, interactive training 
coupled with review, follow-up and support to use 
new skills in daily practice.  Basic generic skills need 
addressed (IT) as does IT access and support for 
practice nurses.   
 
Where to next? 
A recent  qualitative study (unpublished to date) 
highlighted that poor communication within asthma 
consultations is apparent to both nurses and patients, 
with nurses stating they do not have the skills to 
address these communication gaps. The feasibility 
data collected from this study will inform a large, 
cluster randomised trial of the impact of clinician 
education/training on patient outcomes should 
involve theory-based learning with follow-up.  Data 
should be collected on the process of learning and 
implementing new skills, as well as patient 
satisfaction and outcomes.   Designed data sets, IT 
training and support should be used to collect high 
quality data.  Practices should be paid for their 
involvement.   
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